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1. GENERAL INFO
Trinity House as the General Lighthouse Authority (GLA) has a statutory duty to monitor the provision
and maintenance of Aids to Navigation (AtoN) around the coast of England and Wales.
This website has been developed to assist Trinity House carrying out this duty, whilst removing the
need for formal quarterly reports from Local Lighthouse Authorities (LLA).

Under powers granted to Trinity House as the GLA in the Merchant Shipping Act 1995, we require all
LLA to report casualties/failures to AtoN for which they are responsible.
From this data we can see if the provision of AtoN is within the required availability limits.
These limits are Category 1 AtoN 99.8%, Category 2 AtoN 99%, and Category 3 AtoN 97%

It is still the responsibility of the LLA to categorise the AtoN under their jurisdiction with regard to the
perceived risks in that area. The default for this system is Cat 3. Please inform Trinity House if the aid
is to be Cat 1 or 2.
You will notice that in the new reporting system some AtoN have been split into components.
This is shown by a decimal point and number. Eg . Nxxxxx.1 = Topmark Nxxxxx.7 = Daymark

Where possible please use this to report on that component. This is so Trinity House can complete our
statutory returns at component level.
If you find any incorrect data relating to your AtoN please inform Trinity House and we will endeavour
to rectify the matter.
Acronyms.
AtoN
LLA
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Aid to Navigation.

Local Lighthouse Authority.

Buoys, Beacons, Lights etc.

Any organisation responsible for AtoN.

2. LOGIN PAGE

For new users, contact navigation.directorate@thls.org and your
username and password will be issued by Trinity House.

 The website is at ( https://panar.thls.org/atonreporting )
 Please read the terms of use before using the site.
 To Log-in enter your user name and password in the relevant
box
 Ensure username and password are correct
 Click Log In
 It is recommended you either add this page to your favourites
or create a shortcut on your desktop.
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3. WELCOME PAGE

You have now successfully entered the Trinity House web reporting
system.
The 3 main tabs link you to the rest of the site.
 Aton
 Failure Reports
 Reports

to list of Aids to Navigation
to casualty/failure data
to various types of reports

If the web site freezes on this screen please check what colour the AtoN,
Failure Reports, and Reports tabs are. If they are Grey you need to set up the
compatibility view in the settings (little cog in the top right of your screen)
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4. AtoN PAGE

This is the complete list of Aids to Navigation for your authority as
held by Trinity House.

 You can view Active or Inactive AtoN
 You can search Name / N Number / Area by entering details in
the “search for” box and clicking “Search”.
 Double clicking the mouse or hitting “enter” might not work on
some operating systems.
 To add new, or change details of AtoN, click “Make
application”. This links you to the main Trinity House Web
Page which you can fill in and submit.
 “View AtoN Details” shows you details of AtoN selected.
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5. AtoN DETAILS

This page shows you all of the data held by Trinity House on the
selected AtoN.
You cannot change this data as the dropdown menus are inactive.

If you require any changes to be made, please contact Trinity
House by email.

10/2016

6. FAILURE REPORTS

The failure reports page shows you a complete list of all recorded
casualties. There can be numerous pages as only the last 8-10 are
shown on the initial screen.
The reports can be searched in the usual manner in the “Search
for” section.
The three main tabs are used to navigate this section.

The “Delete Report” function only works on reports not
viewed/approved by Trinity House.
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A single failure report which has been viewed/acknowledged by Trinity House.
Trinity House as the system administrator does have the ability to enter Casualties /
Failures against any AtoN.

Trinity House will monitor Notices to Mariners and check failures have been entered
into the system. Failures / Casualties reported by external agencies, Trinity House
vessels, and during the annual Trinity House inspection may also be entered. You will
be notified by email, or phone, when this happens so you can take remedial action and
close out the failure on the reporting system.
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7. NEW FAILURE REPORT
VERY IMPORTANT. PLEASE FULLY READ AND UNDERSTAND THIS BEFORE
PROCEEDING
THERE ARE NOW DOTTED “N” Numbers referring to the components of the
AtoN.
.1 = Topmark
.3 = Racon
.5 = Fog Signal
.7 = Daymark ( shape and colour scheme)
.8 = AIS

To get accurate availability figures you must report failures using this number
and not the main number which is used for light and position failures.
This is due to some AtoN components having a different IALA category to the
main AtoN.

For any failure/casualty which is expected to remain long term before
rectification contact Trinity House for advice.
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FAILURE REPORTS PAGE – New Casualty











An individual “New Report” is required for each casualty / failure.
A Notice to Mariners no longer “stops the clock” and all failures must
have the correct fail and restored time entered against them.
Add a new failure record by clicking “New Report”
Select the AtoN N Number from the drop down list. These can be sorted
numerically or alphabetically by clicking the column header to assist in
finding the AtoN you require.
If the filter is used, you must first select the filters parameters. The
recommended filter is “contains”.
Select the report reason from the drown list.
Enter the failure time In Format HH:MM (the colon is important)
Add any relevant comments and click “Save”.
This record will now appear on the Trinity House System and will be
viewed / approved in due course.
Note that a new failure cannot be added to an AtoN that has an
outstanding failure record already recorded against it.

The system is not set up to take dates and times in the future. If you try and
enter a future time you will get an error message.
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FAILURE REPORTS PAGE – AtoN Restored

fig1








fig2

When a casualty/failure has been restored, click “failure records”.
Highlight record to close (fig1)
Click “View Record” (fig1)
Enter “Restore Time” (fig2) In Format HH:MM (the colon is important)
Enter any relevant comments and click “Save”. (fig2)
Once your record has been viewed/approved by Trinity House it
becomes non editable.
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8. REPORTS PAGE

 Clicking the “Reports” tab displays a list of reports available
to the user.
 These reports only relate to AtoN under your authority and
can include the third party aids.
 To run a report, select the report required and then click “Run
the selected report”.
 Complete the required parameters and “run report”. It is
recommended to tick “include third party aids” so you see all
AtoN relevant to that report.
 Individual reports are not covered here as they may get
updated from time to time.
 Some reports are slow to generate so please be patient.
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All reports have the facility for the data to be exported in various
formats for you to work with as you desire.

On the Failure Records there is an option to view all failures or just
those that are currently outstanding.
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9. TROUBLESHOOTING

INTERNET EXPLORER SECURITY ISSUE.
Since the upgrade of the Trinity House server for greater security, some
establishments have been unable to log in to the system. This shows as a
“handshake” or “SSL/TLS” error.
The solution is to:
1. Log in to Internet Explorer
2. Click Setting cogs in top right of screen
3. Click Internet Options
4. Click advanced
5. Scroll down until the SSL / TLS options are available and ensure
TLS1.0, 1.1 & 1.2 are checked as below.
6. You can leave SSL 3.0 checked if required.
7. Apply and try logging in again.
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If the website freezes once you have logged in this could be to do with one of
the issues raised below. If you try these and have no success in resolving the
problem please contact the IT support.
INTERNET EXPLORER (IE 11) ISSUE

There does seem to be an issue with IE 11. But the site can be run in
compatibility mode, as above.
1. Click on settings cog icon
2. Select “Compatibility view settings”
3. Add this web address and save.
WELCOME PAGE FREEZING

If the web site freezes on the welcome screen please check what colour the
AtoN, Failure Reports, and Reports tabs are. If they are Grey you need to set
up the compatibility view in the settings (little cog in the top right of your
screen)
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CONFLICT OF BROWSER

If you are using 2 different browsers (Chrome and IE). This is something to do
with how the cookies are stored in the cache.
This can be resolved by logging out and clearing the cache of your computer
before logging in again.

ERROR MESSAGES.

The error message is currently very basic and does not give much of a clue
as to what went wrong. It is more than likely this is an incorrect time format
being used.
TIMEOUT ERROR

If the system has been left inactive for a while it will become unresponsive.
This will require you to exit the system and log on again.
INCORRECT TIME FORMAT USED

The most common error message received is due to the incorrect format
being used when entering times.
As mentioned earlier the time must be entered in the format hh:mm. If the
colon is missed and you try and enter hhmm it will show as above.

This is not serious, just go back a page on the browser and re enter the time
correctly.
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10.

SUPPORT

Operational issues contact
IT Issues contact

navigation.directorate@thls.org
0207 481 6900 / 6925 / 6926
support@thls.org
01255 245099

Navigation Directorate,
Trinity House,
Tower Hill,
London EC3N 4DH

10/2016

